ING. Petr Čermák
Date of birth:
22nd March 1980

Marital status: Single 

Address: Svornosti 56, Praha 4

Tel. number: 00420/775 485 895
Email:
 petr.cermak@seznam.cz   
Education
08/2007
Master Degree graduation from the University of Economics in Prague – Major Finance and Accounting 
09/2002 - 06/2005
Bachelors Degree graduation from the University of Economics in Prague – Major Finance and Accounting 

02/2004 - 07/2004
ERASMUS programme Charles University Munich, Germany

1998 - 2003 

Business Secondary school in Prague
School Leaving Examination in Czech, German, Accounting and Mathematics

work experience 
06/2007 – to date
Dilo Services, Prague 6 



Type of company: Logistics company




Position: Logistics Administrator
Responsibilities: Order entry, transport planning, Customer Service and Invoicing – Active daily communication in German and English – Using SAP/ R3
work experience during studies
09/2006 - 6/2007
The Hilton, Munich, Germany 



Type of company: Hotel

Position: Receptionist 
Responsibilities: Face to Face CS service, checking in and out guests, daily  communication in German and English 
Gained skills: German language use, organization and customer service  skills
10/2005 - 03/2006
Tesco Stores, Prague 



Type of company: Retail 



Position: Assistant 



Responsibilities: Face to Face CS service





Gained skills: Excellent communication skills

07/2005 - 09/2005
Starbucks Coffee, London, England




Type of company: Coffee Chain Store




Position: Sales Assistant

Responsabilities: Preparing drinks, working behind the counter
Achieved: Working in the team with  people from different cultural 
background, providing great customer service

SKILLS
Computer skills: 
MS Office, Internet, SAP/ R3
Languages:

Czech – Native 

German - Fluent - (written, spoken)




English - Advanced (written, spoken)

Other:


Driving licence B
HoBBies and characters
Hobbies:
Travelling,  Sports 
Characters: 
Dynamic and result - oriented person, team player enjoys work in an international team. 
